Exhibit “13”



Customer Complaint on the Sunday August 14, 2005 show

“Just to vent my disappointment in your show on Aug. 14 Sunday 2005. | am from
Pittsburgh, PA my name is Joseph R. Ross. | am a private pilot for 33 years and a
member of the EAA (Experimental Aircraft Association.) | have performed Acrobatics in
my S18 Pitts at our Beaver County Air Show and have an idea of how things work at
shows.

I drove 130 miles out of my way and brought 3 guests to see your show. | realize that
the weather does take a very important roll in performing. However, if the weather is
good enough to fly paying passengers then | believe it is good enough for
Professional Performing Show Pilots to fly.

The show was to start at 2 p.m., at 2:10 your passenger carrying plane took off for one
last money making trip and did not land until 2:35 (weather still fly able) then you
announced that the impending weather was starting to move in. Then the ground act
(yuck!)

I came 445 miles to see a flying museum not a clown show! Oh you did offer RAIN
CHECKS. But when do you think | will be BACK? Never! | believe that your museum is
worth about $5.00 and you should REFUND $10.00 TIMES FOUR or $40.00 for our
tickets. By the way we stayed till 3:30 when it did get windy and sprinkle some. That
would have given you time to fly | am sure. | believe that all you did is suck the money
out of the paying public. This is what | remember about my trip to Old Rhinebeck
FLYING museum.

Thanks!”

E-mail from Dave Gifford, 8-12-05

There were NO fireworks at all. What they iried to do is simulate explosions behind the village by
firing a shotgun. When the anthem reached 'bombs bursting in air', they fired a couple of shotgun
rounds. And I think most people thought, as did I, what the hell was that?!

They tried the rocket powered bike and rocketeer skit....they disappeared over the hill, to the sound
of a shotgun blast......pretty lame, no smoke or anything.

They tried the escaped convict act, but it just didn't work, it wasn't coordinated, it wasn't explained
or set up properly, and there was no linkage as to why Jim Record was taking off in his Great
Lakes with a dummy attached to the wing.

What made the show even worse was that apparently Jim Hare took the weekend off. The
announcing literally STUNK. You couldn't even hear the guy half the time. He was monotone, no
humor, no excitement, no spark, very dull, talking in a scripted fashion, the Jenny was started and
took off and he was talking about something completely different.......it was only until the Jenny
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was turning back to the field did he start saying one word about the Jenny. He kept saying we'll
oet the show started as soon as the New Standard returns and lands... well it landed 10 minutes
ago, and was parked down by the gas pumps.

The Albairos made a solo flight, for no explained reason. (This is the now the WWI dogfight,
what used to be the major attraction of the air show, but since there are no allied planes flying there
no longer is any air combat to see.) The Albatros was shot down by the shotgun. Ho-hum.

Forum posting on June 29, 2005, Posting # 2066:

“Let's Learn How To Count - Ready?

This past weekend I was at the very sad, very sad airshow. Jim Kick said in the Kingston Freeman
newspaper, 14-15 airplanes flying. Being an insurance salesman, Jim Kick should know how to
count. Ex. No, item one is not covered, either is item two, and yes item three is also not covered
either. So he does have training in counting. I counted one Albatross, a D-7, a Great Lakes, a
Tiger Moth, and a Caldron that was miss firing, it really did not fly, but lets count it. Thats FIVE
airplanes. Both weekend shows were the same. Oh yes, lels not forget, TWO running antigue
autos. No motorcycles. They are all in many, many pieces in the Fokker hanger. Why? Maybe two
reasons. They did not know how to take care of them. They did not how to start those fickle things
in different weather conditions, so they thought they were broken. Now there is the Davis. WOW!
You can not take it apart any further. Ken, said that when he was there the fabric tested fine as did
the tubing. So why? Is it going somewhere?

E-mail from Steve Sweeney, June 20, 2006

Bill King hopped the Hanriot twice just to kill some time. They got the Liberty engine started. It
ran the smoothest it has in a couple years.

Bill King taxied the Jenny (to search for Trudy) as Jim Hare announced it was the end of an era
at ORA. The Jenny was being retired.

Jim Record flew his Great Lakes during the Trudy drop skit.

The Bomb run:

Jim Record must have forgotten to take the bombs or he put them in the front seat because he
went through the motions but dropped no bombs!

The Flying Farmer act went off OK except for Stan having to unbuckle his seatbelt to be able to
lean out an extra inch or two to grab his hat.

About this time people started leaving. Someone (Sandy?) said "Even Cole would have left this
show early".

They taxied the Fokker D-7 up and down the field. This was when Jim Hare announced that it
too would be retired. They taxied the Albatros up and down the field. Jim Record flew the Spad
around the circuit (He NOW decides to drop a bomb?) and then landed.

There was no dogfight. The Fokker Triplane wasn't even run up.
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